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RESUMEN

Introduccion

La COVID-19 ha creado desafios en los profesionales y la infraestructura sanitaria.
El contexto exige conocer el impacto que ha tenido la pandemia en una de las

poblaciones mas expuesta al virus, el personal de salud.

Objetivos

Conacer las percepciones y connotaciones familiares y laborales del personal de
salud de los Centros Carlos Elizalde y Materno Infantil del IESS de Cuenca durante la

pandemia por COVID19.

Métodos

Estudio cualitativo, con entrevistas semiestructuradas, muestreo en bola de nieve,
identificandose sujetos potenciales de informacion quienes refirieron a otros

participantes representativos hasta lograr la saturacion de la muestra.

Resultados

Se entrevistaron 74 participantes, trabajadores de salud de los dos centros de
estudio entre enero - julio del 2021. Las categorias fueron: cambios en relaciones
sociales y familiares; modificaciones en la percepcion respecto al COVID-19; cambios
en los habitos y comportamientos diarios; relacion con los pacientes; mayores temores;
presencia de enfermedades psicologicas y sintomas; apoyo psicologico recibido;
sensacion de seguridad posterior a la vacuna; criticas respecto a la efectividad de las

medidas; recomendaciones y propuestas.



Conclusiones

El personal de salud corre el riesgo de padecer complicaciones psicoldgicas, como
resultado directo de la pandemia. Las propuestas de los profesionales entrevistados se

sintetizan en aspectos relacionados a recursos humanos, logistica y apoyo psicosocial.
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ABSTRACT Y KEYWORDS

Introduction

COVID-19 has created challenges for professionals and the health infrastructure.
The context requires getting to know the impact that the pandemic has had over one of

the populations most exposed to the virus, health personnel.

Objectives

To know the family and work perceptions and connotations of the health personnel
at Centro Carlos Elizalde y Materno Infantil of the IESS on Cuenca during the

COVID19 pandemic.

Methods

This is a qualitative study, with semi-structured interviews, snowball sampling. The
objective was to identify potential subjects of information who referred to other

representative participants until the saturation of the sample was achieved.

Results

74 participants were interviewed, all of them health workers from the two study
centers between January and July 2021. The categories were: changes in social and
family relationships; modifications in perception regarding COVID-19; changes in daily
habits and behaviors; relationship with patients; greater fears; presence of
psychological diseases and symptoms; psychological support received; feeling of post-
vaccine security; criticism regarding the effectiveness of the measures;

recommendations and proposals.



Conclusions

Health personnel are at risk of psychological complications, as a direct result of the
pandemic. The proposals of the professionals interviewed are synthesized in aspects

related to human resources, logistics and psychosocial support.

Covidl9, health personnel, Cuenca, changes in social, family relationships,

interviews
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