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RESUMEN

Hoy en dia el cyberbullying se ha incrementado debido a la constante diversificacién de
tecnologias, esto ha dificultado su deteccion en contextos especificos tal como la academia, por
ende, es requerido abordarlo mediante métodos especificos de analisis de datos que permitan
identificar su caracterizacion. El presente estudio se enfoca en la aplicacion de mineria de datos
para analizar informacion obtenida de un cuestionario de cyberbullying relacionado a aspectos
sociodemograficos, en complemento de la escala de Likert enfocado al nivel de victimizacion y
agresion entre adolescentes a través de teléfonos méviles o internet. Mediante la metodologia
CRISP-DM, el algoritmo de agrupamiento, se busca evaluar y obtener patrones de
comportamiento de los participantes la encuesta de cyberbullying. Basado en esto, se identificd
actores y contextos especificos tales como la carrera o el curso en los cuales resalta este
fenémeno.

Palabras clave: cyberbullying, mineria de datos, escala de likert, técnica de agrupamiento,

metodologia, algoritmo, cuestionario.

ABSTRACT

Nowadays, cyberbullying has increased due to the constant diversification of technologies. This
has made it difficult to detect it in specific contexts such as academia. Therefore, it must be
addressed through specific methods of data analysis to identify its characterization. This study
focuses on the application of data mining to analyze information obtained from a cyberbullying
questionnaire related to sociodemographic aspects; it complements the Likert Scale focused on
the level of victimization and aggression among adolescents through mobile phones or the
Internet. Through the CRISP-DM methodology, the clustering algorithm seeks to evaluate and
obtain the behavior patterns of the participants of the cyberbullying survey. Based on this, specific
actors and contexts were identified such as the career or the course in which this phenomenon is

distinguished.
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